
 

THE END OF THE WINTER MORATORIUM: DO’S AND DON’TS 

The winter moratorium ends on Friday, April 15, 2022.  The first day utilities may disconnect a customer’s service 
for nonpayment is Monday, April 18, 2022.  However, if a utility’s offices are open on Sunday, April 17, 2022 then 
the utility may begin disconnections on Saturday, April 16, 2022. 

DO 

• Mail or personally serve on a responsible adult member of the household, a disconnection notice at least 
10 days before the proposed disconnection. 

• Make a reasonable effort to contact the customer in person or by phone before disconnection. 
• Offer residential customers a deferred payment agreement (DPA) if they can’t pay their bill in full. Direct 

customers to Energy Assistance if they are unable to pay their bill in full. 
• Provide customers with a 21-day medical extension to enable them to arrange for payment, when the 

proper documentation is provided. 
• Reach out to the PSC with questions about specific DPA, disconnection, and customer service issues.  

Email the PSC at PSCConsumerAffairsMail@Wisconsin.Gov. 

DON’T 

• Disconnect service if it will aggravate a medical or protective services emergency.  A utility must offer the 
customer a 21-day extension before disconnecting service if the customer provides proof of the 
emergency from a licensed Wisconsin physician, public health, social service, or law enforcement official. 

• Disconnect service unless the utility will be open to conduct business the day following disconnection. 
• Email a disconnection notice without also mailing or personally serving the notice.  Disconnection notices 

must be mailed or personally served on a responsible adult member of the household. 

REASONABLE DEFERRED PAYMENT AGREEMENTS 

A DPA consists of a down payment on the total amount owed and installments on the balance after receipt of the 
down payment. 

DPAs must be offered to residential customers (except as provided in Wis. Stat. s. 66.0809 and the utility’s tariff) 
prior to disconnecting service for nonpayment and when a customer owes arrears and is requesting reconnection.  

To establish a reasonable DPA, utilities must consider the following factors: 

• Customer’s ability to pay 
• Size of the arrears 
• Customer’s payment history 
• Time the debt has been outstanding 
• Reasons why the debt has been outstanding 
• Household size, income and necessary expenses 
• Any other factors that impact the customer’s financial circumstances 


	The End of the Winter Moratorium: Do’s and Don’ts
	Do
	Don’t

	reasonable deferred payment agreements

